Practices and Responsibilities towards Business Partners
THAITEX

1. Refrain from accepting or paying any dishonest benefits in business contacts or negotiations with
trading partners. Treat trading partners transparently, fairly, and equally, based on receiving fair returns for
both parties.

2. Establish clear and fair procurement and hiring policies in selecting business partners with the
potential for sustainable business operations. Strictly adhere to contracts/trade terms agreed upon with
business partners. In the event that the conditions cannot be met, the company will promptly notify the
business partner to jointly consider solutions using reasonable principles.

3. Provide opportunities for business partners who conduct business legally and do not engage in or
support corruption in any form, both directly and indirectly.

4. The company places importance on building good relationships and jointly developing the
potential for sustainable supply chain management by communicating effectively with business partners about
integrated supply chain management, planning potential development, promoting, supporting, and
encouraging business partners to have good joint management. This includes enhancing the capabilities of
business partners through social and environmental sustainability assessments to maximize operational

efficiency.




